
What is the Origin-Destination Onboard Survey?
Washington State Ferries (WSF) conducts origin-destination (O&D) surveys 
every six to seven years as a way to accurately capture and measure the 
travel patterns of ferry passengers. The last survey was conducted in 1999.  
The surveys ask passengers about their typical routes, how they get to and 
from the ferry terminal, and the purpose of their trips. 

How was the survey conducted?
WSF conducted the surveys onboard more than 300 sailings around •	
the ferry system between October 14 and November 4, 2006.

The 2006 O&D survey was a comprehensive survey. It evaluated •	
topics such as when people were traveling, what mode of 
transportation they used, travel origins and destinations.

From the 31,663 surveys distributed to ferry passengers, WSF received •	
13,801 survey responses—a significant return rate of over 43 percent. 

What do the results tell WSF?
WSF planners can learn a lot by hearing directly from ferry passengers. By 
volunteering their time to take the survey, passengers provided answers to 
some of these important questions that affect WSF’s future planning and 
services:

Where are passengers traveling to?•	

What additional transit options would ferry riders like to see?•	

What percentage of passengers drive, bike or walk to or from the •	
ferry?

How far away do people travel to get to or from a specific ferry run?•	

What type of fare do people pay to ride the ferry?•	

How many passengers telecommute, and if so, how many days per •	
week?

How does WSF use the results of the survey?
After WSF collects and analyzes passenger responses to the O&D surveys, the 
results are used by the agency and decision-makers in a number of ways:

Matching ferry service with customer needs•	

Running an efficient ferry operation•	

Informing WSF’s long-range service planning•	

Providing input to capital improvement needs•	

Working with communities on managing local traffic impacts•	
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Americans with Disabilities Act (ADA) Information. Materials can be provided in alternative formats: large print, Braille, cassette tape, or 
on computer disk for people with disabilities by calling the Office of Equal Opportunity (OEO) at (360) 705-7097.  
Persons who are deaf or hard of hearing may contact OEO through the Washington Relay Service at 7-1-1.

Title VI Statement. WSDOT ensures full compliance with Title VI of the Civil Rights Act of 1964 by prohibiting discrimination against any 
person on the basis of race, color, national origin or sex in the provision of benefits and services resulting from its federally assisted programs and 
activities. For questions regarding WSDOT’s Title VI Program, you may contact the Department’s Title VI Coordination at (360) 705-7098.

More information
Read the full report
Review the full Origin-Destination Onboard Survey Report 
on-line at www.wsdot.wa.gov/ferries/planning/odsurvey.htm

Survey responses will help WSF understand 
emerging commute trends, such as 
telecommuting.

Ferry operations will adapt to our 
customers’ changing needs.

Questions or comments?
Postal mail:	 Hadley Greene – Communications Manager 
	 Washington State Ferries 
	 Communications Department 
	 2901 Third Avenue, Suite 500 
	 Seattle, WA 98121

Web site:	 www.wsdot.wa.gov/ferries/planning

E-mail:	 wsfplanning@wsdot.wa.gov

Phone:	 (206) 515-3913

Fax:	 (206) 515-3408

Systemwide Trends
Trip Purpose

! Work trips are declining as a percent
of weekday travel

! Recreation trips are declining as a
percent of weekend travel
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Weekday Riders Corridor Trends
Trip Purpose

! Work trips in San Juan Islands are increasing since 1999, but are still lower
than other corridors

! Work trips in other corridors are decreasing since 1999
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What is the difference in trip purpose?
Recreational trips have declined as a percentage of weekend •	
travel.

Work trips have declined as a percentage of weekday travel.•	

Work trips in the San Juan Islands have increased since 1999, but •	
are still lower than in other corridors.

Work trips in other corridors decreased since 1999.•	

Trip Purpose

Corridor Trip Purpose

Weekday Riders

Weekend Riders

WSF Corridors

 San Juans    North Sound    Central Sound    South Sound

 1993 Survey    1999 Survey    2006 Survey



Drivers are paying 39 percent more on 
average for ferry fares than in 1999 (taking 
inflation into account).

Systemwide results and key findings

Summer 2007

How has ridership changed since 1999?
WSF found that the number of ferry passengers changed over the years. 
From 1993 to 1999, ridership increased by 14 percent. However, from 
1999 to 2006, ridership decreased by 10 percent. The average number of 
weekly trips per rider has also declined since 2006. See below for some of 
the key differences between the 2006 and 1999 ferry system.

Systemwide Trends
Boarding Mode

! More weekday riders are
boarding in vehicles
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Systemwide Trends
Average Household Income for Ferry Riders

! Fewer low and middle income people are riding ferries in 2006 compared to 1999

! Most ferry riders in 2006 make more than $45,000 per year in household income
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2006 System
65,300 riders per day (10 •	
percent decrease)

$10.49 average vehicle fare  •	
(39 percent increase)

$5.76 average passenger fare  •	
(43 percent increase)

Systemwide Trends
Frequency of Travel

! Average number of trips per week has declined since 2006

! Most weekday travelers take 5 or more trips per week
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Corridor Trends
Frequency of Travel

! More weekday travelers in the South Sound Corridor are likely to travel four or
five days per week than in any other corridor

0%

10%

20%

30%

40%

50%

60%

70%

80%

1 2 3 4 5+

Days per Week

Percentage

San Juans North Sound Central Sound South Sound

Frequency of Travel by Corridor

How are people accessing the ferry?
More weekday riders are boarding in vehicles rather than walking •	
onto the ferry.

A significant number of people drive and park at their destination •	
terminal in order to walk onto the ferry.

What are average passenger characteristics?
Most ferry riders in 2006 earn more than $45,000 per year per •	
household.

Household Income

The map above illustrates the boarding mode and origins of 
weekday ferry riders.

Boarding Mode

Systemwide Trends
Boarding Mode

! More weekday riders are
boarding in vehicles
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Vehicles & Bikes at Destination

Corridor Trends
Vehicles and Bicycles at Destination Ferry Terminals

! A significant number of people keep a vehicle at their destination, so that they
can drive to their destination terminal, but still walk on the ferry
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Fewer passengers are taking the ferry to work 
during the week.

1999 System
72,200 riders per day (63,3000 •	
riders per day in 1993)

$7.55 average vehicle fare (in •	
2006 dollars)

$4.02 average passenger fare  •	
(in 2006 dollars)

Weekday Riders

Weekend Riders

Origin-Destination Onboard Survey

 San Juans    North Sound    Central Sound    South Sound

Most weekday travelers now take five or more trips per week, with 
passengers in the South Sound Corridor being more likely to travel four 
to five days per week than in any other corridor.

 1993 Survey    1999 Survey    2006 Survey

 San Juans    North Sound    Central Sound    South Sound
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Whatcom

Skagit

Snohomish

King

Island

San Juan

Vancouver Island

Clallam

Jefferson

Mason

Kitsap

Pierce

Thurston

Walk-on Boarders  
Vehicle Boarders  

Weekday Market Served - Rider Home Locations for All Routes

Home Locations


